
Environmental health and climate change

Strategy 
We’re working to achieve Net Zero by 2040. 
Our science-based targets are aligned  
with the Intergovernmental Panel on 
Climate Change (IPCC) recommendations 
to help limit global warming to 1.5°C above 
pre-industrial levels. 

Our Net Zero pathway was established in 
FY21 and is based on Medibank Group’s 
business-as-usual operations at that 
time and doesn’t account for any future 
partnership or investment activity. We 
expect that our Net Zero strategy will 
be reassessed during FY25, following 
Medibank’s increased investment in 
Myhealth in January 2024.

We work with our service providers and 
suppliers to manage direct and indirect 
environmental impacts of our operations. 

 
We’re also embedding environmental 
sustainability into our business strategy 
and decision-making. Our sustainability 
strategy directs our approach to addressing 
environmental and climate issues, and is 
further supported by Medibank External 
Partners’ and Suppliers’ Code of Conduct, 
Responsible Investment Policy, business 
continuity planning, and greenhouse gas 
inventory management. 

Our Environmental Policy outlines our 
commitment to reduce emissions, improve 
the environmental efficiency of our 
premises and raise awareness of the health 
impacts of climate change. It also details 
our responsibilities in relation to investing, 
reporting, reducing and offsetting emissions 
and engaging with others we work with.

Our pathway to Net Zero

by 2025 by 2030 by 2040
Target* Net Zero against our  

Scope 1 and 2 emissions
50%** reduction in Scope 3 emissions Net Zero across our Scope 3 emissions 

and offset residual emissions with removals

Strategy  
to deliver

• transition to 100% renewable energy across 
our operations

• moved to new Melbourne office with 6-star 
Green Star design – in July 2024, supplied  
by 100% renewable energy 

• reduce Scope 3 emissions generated from purchased goods 
and services by engaging with key suppliers to decarbonise 
their own operations in line with climate science

• strengthen sustainable procurement practices to work with 
lower or zero carbon suppliers; implement Net Zero travel  
and accommodation initiatives for employees and utilise 
lower or zero carbon goods and services 

• continue to engage with key suppliers about  
meeting their own decarbonisation commitments

• balance any residual emissions through  
certified carbon removal projects aligned with  
the Sustainable Development Goals we support  
that benefit the community and the planet

* Myhealth has not been consolidated into Medibank emissions and the baseline has not been re-based   ** From FY21 base year. Target dates refer to financial year end.
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https://www.medibank.com.au/content/dam/retail/suppliers/supplier-code-of-conduct.pdf
https://www.medibank.com.au/content/dam/retail/suppliers/supplier-code-of-conduct.pdf
https://www.medibank.com.au/content/dam/retail/about-assets/pdfs/corporate-governance/Medibank_Responsible_Investment_Policy.pdf
https://www.medibank.com.au/content/dam/retail/about-assets/pdfs/corporate-governance/Medibank_Environmental_Policy_web.pdf
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